SymNex

Charging Ahead with Intelligent
Authentication in Financial Services

Matt Smallman

Intelligent Authentication Conference - London
26 April 2016



UK Voice Biometrics Context

Implementation and adoption challenges

Lessons for others




UK Voice Biometrics Context



UK Headlines




UK Banks

= 75% of UK Current Account Market



UK Voice Biometrics History

2 TalkTalk
Announce Live
- \ /
2008 | 2009 | 2010 | 2011 2012 | 2013 | 2014 | 2015 | 2016
Live Announce Announce Announce
% BARCLAYS {X}

>

BARCLAYS

WEALTH

HSBC



Theory # Reality

Goto physical location

Security

Hardware Tokens

Device Token

Customer password

Third Party Identification Service
Knowledge based questions

Simple Knowledge based questions

Convenience






Increasing
fraudster
sophistication /




Reducing security and convenience over time
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Implementation and adoption
challenges



Programme Enthusiasm Cycle
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Programme Enthusiasm Cycle
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Lessons for others
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Model the value chain




Technology is only part of the solution
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Questions?

Slides at www.symnexconsultingcom/iauthlondoni16



Contact Us

mattsmallman@sy mnexconsultingcom

+44(0) 7970 024125
WAAVSymnexconsulting com



